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THE SITUATION TODAY 

The COVID-19 outbreak has disrupted daily lives, with future consequences still uncertain. Times as unprecedented as 
these lead to high levels of anxiety and stress in families. Children, especially those in more vulnerable and 
underprivileged communities, are not immune to these tensions. The number of children, youth and adults not attending 
schools or educational institutions because of COVID-19 has been rising across the country.  

300 
million 

learners  
across India estimated 
to be out of school due 

to the crisis 

Prolonged School and Anganwadi 
Closures 

         Lack of awareness about health 
and sanitation practices 

Lack of preparedness for remote 
learning in homes 

KEY PROBLEMS 

No interaction with peer-group or 
Anganwadi workers/schoolteachers 
 

CONSEQUENCES 

Fear and uncertainty about 
personal health and safety 

No stimulation for children to keep 
them engaged 

Together leads to heightened anxiety and stress levels among children and families 

NIRDPR & Samagra Shiksha, Assam



SOCIAL-EMOTIONAL LEARNING 
There are evidences that shows that children’s social-emotional development is associated with healthy environment at 
home, school, and in the community. Social-emotional developmental skill refers to how children learn to express their 
feelings, develop relationships, and practice social skills over the course of their life.  

Children at very young age use gestures or words to 
express their emotions 1 

Relationships with parents  and care givers affect the 
abilities of children to express themselves  2 

Children need a great deal of help and practice for 
developing and displaying appropriate behaviors 3 

Social-emotional development is crucial for a healthy life in 
the future 4 
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STAYING IN TOUCH DURING COVID-19  

To navigate the pandemic and continue to fulfill our mission. Pratham is implementing the campaign 
“Karona: Thoda Masti, Thodi Padaai” to keep in touch with communities and encourage learning.  

Equipping parents, volunteers 
and children to facilitate 
learning in their homes through 
play 

COMMUNITIES 

Supporting communication with 
the help of all available mediums 
of audio call, IVR, SMS and 
WhatsApp 

COMMUNICATION 

Working with governments and 
other non-profits to adopt to the 
changing times and reach the last 
mile learner 

COLLABORATIONS 

Pratham has curated content for 
learners across age groups in 
different Indian languages. 
Currently, we have 4,000+ 
videos, 1,000+ games and 3 
learning applications. 

CONTENT 

 
Pratham’
Approach 
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A major point of focus is the 
dissemination of accurate information 
and raising awareness within the 
community about public health and 
safety measures against Coronavirus. The 
outbreak of the disease has led to a lot of 
misinformation within communities. 
WHO videos were translated in  regional 
languages for dissemination 

 

COMMUNITIES - EQUIPPING PARENTS, CHILDREN AND VOLUNTEERS 

SERVING THE 

AWARENESS NEEDS 

IN COMMUNITIES 

REACHING OUT TO 

LITTLE CHILDREN 

THROUGH MOTHERS 

Mothers are playing a large role in 
helping us maintain a connection with 
children. Irrespective of whether they 
went to school or not, whether they can 
read or not. Learning goes beyond 
reading and math and through play. 
Simple activities are helping mothers 
engage with their children through 
conversations, stories and rhymes. 

 

The entire family can be seen engaging 
in different activities. Older children in 
the house are also having fun with the 
activities. In case the mother cannot 
read, other family members support her 
in conducting the activity. At many 
places, fathers are taking a lead in 
conducting activities with children.  

 

REACHING OUT TO 

OTHER FAMILY MEMBERS 
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Central content team 
curates the key 

guidelines for SMS and 
WhatsApp 

Communication 

These messages are 
translated into 

regional languages – 
around 8 languages at 
present by state teams  

Translated messages 
are sent to the 

Pratham ECE person 
on ground (who 

directly engages with 
parents over phone) 

Pratham ECE person 
shares the message 

with parents and calls 
to clarify the activity of 

the day especially in 
the case of SMS 

Parents conduct 
activities with 

children, supported by 
other family members 

Parents share photos 
and videos of children 
doing activities with 

the Pratham ECE 
person  

Pratham ECE person 
conducts follow-up 
calls to understand 
challenges and take 

feedback 

CONTINUOUS COMMUNICATION 
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ENGAGING YOUNG CHILDREN AND ADULTS THROUGH PLAY 

An example – we sent out a video of different activities and got many responses! 
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GLIMPSES FROM THE FIELD 
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IVR TV Content 
Portals 

WhatsApp/ 

SMS 
Radio 

In 
partnership 
with Delhi 
government 
 

Haryana and 
Bihar 
Government 
 

Uttar Pradesh, 
Maharashtra, 
Rajasthan,  
Madhya 
Pradesh, 
Jharkhand, 
Bihar  

In partnership 
with Himachal 
Pradesh and 
Punjab 
governments 

 
 

In 
partnership 
with 
Maharashtra 
Government 
 

Pratham’s total digital library of content across age groups in eleven Indian languages, is being utilized by 14 state 
governments for their teachers and students.  

Pratham’s digital content outreach across age groups through government 
systems has taken different forms 

PARTNERSHIPS - SUPPORTING GOVERNMENTS 
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MOVING FORWARD 

Continuous parent engagement with 
children during and after lockdown 

Engaging with parents, Anganwadi and school 
teachers to help children get ready for school 

Special focus on health, hygiene and nutrition 
needs. 

Strengthening mothers’ groups and 
communities to take the agenda of ‘play’ 
forward 

Map the resources available and build the 
connections remotely – Disseminating digital 
content 

Special focus on health, hygiene and nutrition 
needs. 

Sustaining the volunteers who got involved 
during the COVID – 19 and engaging them 
over time 

Create a safe environment 
for children at home and 
school  

 

Offer reassurance and 
encourage a positive attitude 

Establish counselling 
sessions, for parents and 
children where possible 

Ask open questions to 
children and listen intently 

TO-DOs 
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@PrathamEducationFoundation  

@prathameducation  

@Pratham_India 

 

www.pratham.org 

THANK YOU NIRDPR & Samagra Shiksha, Assam

http://www.pratham.org/

